
I(ERALA REAL ESTATE REGULATORY AUT'I{OITITY
THIRUVANANTHAPURAM

Complaints I.{o. 140 I 20Zl
Dated 05,r,November 2A2I

Present : Sri. p. H I(urian, Chainnan
Smt. preetha p Menon, Member
Sri. M.p Mathews, Member

Corirpl4[nan{g

Mrs. Dipika prernji Chavda
16, Gauri park Row l{onse
Besides Bhumi Complex
New Adajan Road, Surat_395009

Respondents

l. Kenza {glding Resorts and Developers pvt Ltd
Kerala Office- Room No_59, 1lncl Floor
City Centre, Ihrissnr

2. Mr. Moharnecl Shihab
Chainnan, K.enza liolding
71491 A, Eracham Veetil-House,
Venkitangu post, Thrissur, I(erala

3. Mrs. Nooritha Valiyath Kacler
Di re ctor- I{enza }Io 1 din g
7/491A, Eracharn Veetil House,
Venkitangu post. .Ihrissur, 

I(erala

4.Dr. Pemina Erarrballi Neethish
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Director- I(enza Holding

ZatyedFirst Street, Madinath Zayd Area

i.* Sama Towet, Abudliabi' UAE

5.Erachamvettil Saidali Shahul Harreed

Overseer & Agent for Indian Offices

l{enza Flolding
71491A, Eracham Veetil I{ouse'

Venkitangu Post, Thrissur' I{erala

QRDER

l.TheaboveComplaintcarnel'rpforhearingtoday.The
complainant was absent. counsel for the Respondent Adv. Najeesh Paniyil

attended the hearing'

2.ThefactsoftheComplaintistheRespondentsarePromoter
ancl Developer of Kenza Holding Resorls and Developers Pvt Ltcl' In the year

2016, the Respondents started advertisement in the connection of fully

fur*ished hotel apartment, offering five star amenities like lake view' swimming

pooi, health club, conference hali, saul1a, lactzzi' ayuruedic sP&' farnily

restaurant etc. Believing the promise, the Complainant entered into agreement

with Respondent and as per the agreement Responcients assured to complete

construction of the project by 20ig. But the construction has still been going on

and would not be completed anytime soon. The complainant has paid full

amountofRs40,00,501/-butafterreceivingfulipayment,theRespondentis

neither registering the property nor giving possession' The reliefs sought by the

comprainant is to direct the Respondent to refund the principal amount and

interest with comPensation'

3,ItwasfourrdthattheComplainanthasfrleclCCPNo'2312021
before Adjudicating officer, and the Adjudicating officer has passed an order

on 02- ll-202:. directing Respondents 1 andLto return Rupees 40'00'501 with
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simpie interest at the rate of 14.05 o/o from 01.08.2018 till the date of actual
payment or tealtzation. The Respondents 1 and2 are also directed to pay a sum
of Rupees 4,00,000/- towards compensation and Rupees 5000/- towarcls cost of
the proceedings to the Complainant. The copy of the said order is procluced by
the Counsel for the Respondent.

4' Hence the above Complaint need not be entertained
further. Complaint is dismissed.

sd/-

Smt. Preetha Menon
Member

sd/-

Sri M.P Mathews
Member
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ecretary @egal)

sd/_

Sri. P H Kurian
Cirairman
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